
Creating a new account



This is the log in page that you 
will see if you click on a link that 

is not public, such as the 
Talkback Forum or Online Joys 

and Concerns.  

New account #1



Or you can scroll to the bottom of 
the page and log in here
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Here are close up views of the 
different log in forms

Create a new account by clicking 
“Register” in form A or “Create an 

account” in form B

A. B.
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This is the form for creating a 
new account.

New account #4



This is the an example of the email that 
you will receive after submitting the 

registration form.

Click on the link in this email to complete 
registration (circled in red)
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This is the page you will see after you 
click the activation link.

Now try logging in.
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Forgotten password



Here are close up views of the 
different log in forms again.

To recover your password click 
on one of the links circled in red.

A. B.
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Here is the form where you need 
to enter the email address that 

you used when you first 
registered on the website.
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If you enter the wrong email 
address, you might see the 

message circled in red above.  Try 
again with a different email 

address.
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If you entered a valid email 
address, then you will see this 
page next.  Go to your email 

account to get the token.
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Copy the token circled in red 
above.  Make sure that you don’t 
include any extra spaces at the 
beginning or the end, and don’t 
include the period at the end.
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Now paste the token into the form.  Also 
enter your username in the form. 

Make sure that you entered your 
username and NOT your email address – 

they are two different things!
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If you entered the wrong username, you 
will see a message that says the token 

is invalid, even though it’s really the 
username that is wrong.  

Double check that you entered your 
username and not your email address.  

They are two different things.

If it still doesn’t work, or you can’t 
remember your username, send email to 

webmaster@uubedford.org for help.
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If you entered your username and token 
correctly then you will see this page. 

Enter your new password twice and then 
submit.
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If your password was successfully reset, 
then you will see this page.  Note the 

message circled in red.

Now you can try logging in with your old 
username and new password.
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